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GETTING STARTED 


MtNlMUM EiARDWARE 


MPC Levd 1 tcnrspstibk mi3K:hint' with: • ^86DX pix^essor mimmurn * 2 MB of RAM • 16 bii SVGA 
video card w^ith at least 5 1 2k of memor>^ • CD-ROM drive with minitnum of 1 50V pet second transfer rate 

• Sound Card(s) with FM and PCM sound supports • Mouse • Hard drive with 10 MB of free space * 
MSCDEX version 2,2 or higher • DOS 5,0 or higher 

^ RECOMMENDED HARDWARE 

* 486SX 20MH: or faster prcjcessor • 4 MB of RAM • Fast 16 bit SVGA video card with I MB of memory' 
or local videt> bus • CD-ROM drive with 3(X^ per second transfer rate and less than 300 mi H [second access 
time • General MIDI device (such as the Sound Canvas) and 16 bit PCM sound card. 


INSTALLING AND RUNNING THE 7TH GUEST 

These Instructions are designed to get you up and running as quickly as possible^ If you have any 
difficulties in follt>wing them, or need further advicei please refer to the Detailed Installation and 
Troubleshooting sections near the back of this manual. Be certain that your computer adheres to the 
minimum specification required to run The 7th Guest - 

Enserr the “The 7th Guest" CD-ROM into your CD-ROM drive, 

Type the letter of the CD-ROM drive and follow hy a colon. Press EN7TR. 

Type INSTALL and press ENTER. 


II 


4 



The InstaJ] Program 

The J retaliation program starts with a short describing the program's function before prompting 

you to continue. Press ENTER when you have finished reading this information. 

Hard disk selection 

A few files must be copied to your hard drive. Use the UP and IX)WN anows to move the highlight bar 
over the available disk drives that are present in the drive selection window. {Default bG\), 

Directory name 

Enter the directory you wish to copy ftles to and press ENTER to continue. 

System performance and video mode selection 

The program w ill test the video and Compact Disc performance of your computen You can then select the 
graphics mode in which you wish to mn The 7rh Guest. VtTiik MCGA m^xle is supported in the program, 
The 7rh Guest was designed ro run in the higher resolution SVGA mode. 

Audio hardware selection 

The 7th Guest has rwo primary sound systems. The first system is background music (FM/MIDl), and the 
second is used for the Speech (PCM). Depending on the capabilities of your system, this may be the same 
card or need to he tw'o different sound cards. 

First, use the up and down am>ws to highlight the sound card you want for music and press ENTER to 
make the selection. 

Next, select the sound card you wish to use for speech. Some siiund cards can support both Midi and 
Digital music: therefore the Installation program may highlight the same audio card that it did for the 
Music Hardware Selection. Again, if you wish to select a different s<^und card, use the UP and DOWN 
arrows to highlight the sound card and then press ENTER. 
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Miist stHJtid cards have various hardware configuration abilities. If the Install program did not detect one 
or more of your sound cards you probably are nor using the default set-up for that card. If you are not sure 
of your hardware settings, select the default settings for each card you have. If you experience problems, 
running The 7th Guest consult the detailed Installation Guide and Troubleshooting Guide near the back 
of this manual. 

Accepting cutrent choices 

After you have selected audio hardware, the Installation program will display your current choices along 
with a prompt to accept the current settings. When you are satisfied, highlight the ACCEPT THESE 
CHOICES line and press ENTER. If you wish to change any one of the three displayed settings, move the 
highlight bar over that setting and press EN7TR. This will bring up the applic^ible option screen where 
you may make any necessary changes to your previous select ior\s. 

Once you have pressed ENTER on the ACCEPT THESE CHOICES line the Installation program will 
copy all the retiuireJ files from the CD over to rhe drive and directory you selected on your hard disk drive, 
k will then create a start-up batch file and a 'Grtxivy'’ initialisation file, 

STARTING THE GAME FROM THE DOS PROMPT 
Bot>t your compuier with DOS. 

Enter the drive letter where The 7th Guest is installed followed by a colon. Press ENTER, 

Type CD\ and type the name of the directory^ where The 7th Guest wjk installed. Press ENTER, 

Type T7G and pres* ENTER, 



PLAYING THE GAME 


WTiere You Go, Ego 

In the world of The 7rh Guest, corislJer yiMirself an acrive and mysterious entity known only as Ego. Your 
role, identity and purpose is me shown or explained, bur is rather experienced as a seamless, iniegral part 
of the total environment that is the Staui mansion. Because you are kx>king out from within, you Ginnot 
see yourself, but your inner spirit has a voice. Listen to it. 

The Riddle of the Sphinx 

The 7th Guest features a unique menu system in the form an oracle called The Sphinx (or CXiija 
board). Ms>>t major game functions including U;iading, Saving; Quitting, are controlled via the Sphinx. 
The features of the Sphinx are explained later, in the section titled Loading and Saving. This is the first 
screen to appear when starting The 7th Guest. 

It Gave Me Such a Start 

At the Sphinx hoard you will be given the option of either starting a ncM game or loading a previously 
saved game. If you choose to "LOAD" a previously saved game, a new menu will appear. You can choose 
to load a saved game by selecting the numherof that game, and then selecting “OK". 

If you chixwe to "START NEW GAME", the game will commence froin the very start, including the 
complete eight ntinute introduction, 

HOUSE RULES 

The 7rh Guest is designed to be played using a single button point'and'dick device. To move through the 
house, simply move the animated cursor around the screen. The house contains a numher of psycho' 
kineric hot spots. When positioned over 3 hot spot, the cursor changes according to the nature of the hot 
spot. Clicking the left mouse button unlea.shes the psycho- kinetic energy. A list of the various icon types 
and effects is gis^n below. 
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Wagging Finger 

TFiis means that there is no action that can be performed here. 

FonA'ard Beckoning Hand 

This icon betkons you to come ahead. Ciicking when it is shown will tno^'e you forward and deeper into the 
house. 

Left Beckoning Hand 

This icon beckons you to come to the left. Normally found on the left hand side of the screen, 
this icon, when clicked, will move you left or xoK?tt you in a counter'ckxk'Wise direction. 

Righit Beckoning Hand 

This icon animates by beckoning you to come to tbe right, Normally found on the right hand side of the 
screerii this icon, when clicked, will move you right or rotate you in a clock- wise direction. 

Drama Mask 

You will see a ghostly drama if you dick on an area where this icon is showing. If you wish to see it again 
yixj can usually do so hy first moving the cursor to the bottom black section of the screen and then clicking. 

Throbbing Brain 

Tins icon informs you that there b a pu^:le here for you to move to and play. 

Chattering Teeth 

This is a special icon indicating the presence of a supernatural event. Very strange and mysterious things 
will ixcur when ycu click when this icon Is shown. 

Sphinx Pointer 

This icon is used to call upon the mystic controlling powers of the Sphinx. The Sphinx, along with this 
icon^ handles all major game functioris, These include, loading and savings quitting, restarting, etc, 



The Evil Eye 

This icon is used ro play the many pus'les Siauf created and placed about the house for the amusement of 
his guests, 

PLEASE DOUBLE-CHECK YOUK ROOM FOR VALUABLES 

Some parts of the house are not available if you haven't satisfied certain criteria. For instance, you cannot 
view the Front Door puzzle until you have visited and solved the Dining Rtx>m puiile. 

If you re-visit a location, you may often witness heretofore uns^n dramatic events or other supetnatura! 
phenomena. It is a good idea to re -check rooms after doing something significant such as solving a puzzle, 
or stumbling upt^n a dramatic scene. 

Dramatic Review 

If you w™ild like to view a dramatic event over again, you must mov'e the cursor to the bottom of the screen. 
The Drama Mask will appear. Click this lower section of the screen and the drama will be re-enacted. This 
feature will wtxk only tf you have not laken any action since the drama was presented and does not work for 
all scenes. Example: If you witness a dramatic scene, then rum away from that view and back again, you will 
not he able to use the repeat last drama feature. 

PLAY A PUZZLE & GET A CLUE 

The house of The 7th Guest is filled with devilishly clever puzzles that will test your wits and scare you out 
of them as well. To complete the game you mu.st solve every puzzle in rhe house; only then will the secrets 
the madman Henry Stauf be revealed to you. Amongst the secrets he has kept from you are the rules to 
the puzzles. In most cases, experimenting with the behaviour of the puzzle pieces shcjuld give you enough 
clues to understand the nature of the puzzle. But should you become completely stumped, do not despair, 
for Stauf has left a Book of Clues in the Librafy. 


9 


In ortkr tu get help for the pu^le are currently rrying to solve ^ simply go to the Library and didc on 
the book that is lying open on the coffee table. If yoii rherL click on the centre of the hook, the page will 
turn and you will he titagically transported hack to the fHS^sle. You will notice that the puale has been 
reset, and you will have to start over from the beginning. 

If you are still stuck, you can retuTn to the Book of Clues and get an expanded hint for that pua-le, as long 
as that particular puzik remains the last one you visited. Your third visit to the hook will automatically 
solve the puzzle for you. There k a price to be extracted for using the due bod^ , so it is strongly 
recommended that you solve the puzzles on yout own. 

If you wish to restart the puzzle, click on the bt’fttom section of the screen. If you wish to leave the puzzle, 
click on either the left or right side of the screen. 

It’s a gtxxl idea to pay heed to the cominents that Ego and Stauf provide during puzzle play. These can 
give you hints on how to solve it. But he careful E Sometimes Stauf will give you a hint that may lead you 
astray. 

Once a puzzle is solved, it cannot be replayed during the current game session. 

OPEN HOUSE 

Solving a puzzle often unlocks a room or number of room. You can gt> about exploring the mansion door 
to door trying to find the newly unlocked rooms, or you can use the “MAP” option from the Sphinx txiard. 
(See Loading and Saving below). 

After you have successfully played The 7th Guest to its conclusion, and you start a new game, you w ill find 
that all rcjoms are now^ unlocked and the puzzles in them available to play and replay at your leisure. Nowf, 
by clicking on any of the four comers of rhe Sphinx hoard, you will find a new’ screen, graphically depicr 
ting all the rwms in the manse. CltockStng from this menu transports you directly to the selected room. 


LOADING AND SAVING 


To load and save games, at any time dtjriny a gamcp move the cursor to fhe very top section of the screen 
where the cursor changes to the Sphinx Pointer icon and dick. 

This brings up The Sphinx btiard with a prompt for you to "'Choose a Game C^rion.'" You now have four 
main options. 

If you dick ""SAVE"' the board will trarujfortn to contain the full alphabet and the numerals 0-9. There are 
a total of 10 slots in which ro place saved games. 

You are now presented with the prompt “Please Select a Number.” This will he rhe slot into which you 
will place the current save game information. To choose a slot, click on one of the numbers found at the 
bottom of the Sphinx and then select ""OK ” 

You will now be prompted to name the saved game. You can enter a saved game description of up to 13 
characters. Enter these letters from the keyboard or use the mouse cursor to highlight each separate letter. 
Once you are satisfied with your description press “ENTER" or dick 'GK” from The Sphinx board. 

If yiX] select “MAP" the board will change to a depiction of the ground floor floor-plan. Rooms with 
solved puzzles appear immediately. Accessible rooms that contain unsolved puzzles materialise shortly 
thereafter. Click on the stairs to move from one level to the next. Select “GOOD BYE" to return to the 
Main menu. 

If you select “RETURN” you will be returned to the game at the point you left it. 

If you select “RESTART" the Sphinx will transform, allowing you to load or start new (game). From here 
you can choose to load a previously saved game, or srarr a new^ game. 

If you select “GOOD BYE“ you will quit the current game and be returned to the DOS prompt. 


DETAILED INSTALLATION INSTRUCTIONS 


Insert the "'The 7lh Guest" CD-ROM into your CD-ROM drive, 

T>T>e the letter of the CD-ROM drive md follow by a colon. Pre^js ENTER. 

Type INSTALL and press ENTER, 

Be sure to have a CD-ROM device dtivetj a inome driver nJnning^ and at least 512k of free lo'W memoryt 
in conjunction with a high memory manager, such as HlMEM,SYSt EMM386TXE, QEMM386 * , etc. 

The Install Program 

The Installarion program starts with a short message describing the programs function before pro.mpttrig 
you to continue. Press ENTER when you have finished reading this information. 

Hard disk selection 

A few files must be copied to your hard drive. The 7ih Guest will now prompt you for the hard drive letter 
you wish to copy files to. Use the UP and DOWN arrows to move the highlight bar over the available disk 
drives that are present in the drive selection window. As you move up and down this list, the small 
window^ on this screen will display the amount of hee space each drive has available. You must have at 
least lO megabyte of free space on your hard drive to copy all of the necesfiary files. After highlighting the 
drive you wish to copy files to^ press ENTER to select that drive and continue. ( Default is C: \ ). 

Directory name 

You are now prompted to enter a directory name to which to copy the set-up files, (You can enter any 
directory^ tree up to 0 characters per directory name, wfrh total path name of up to 34 characters). Enter 
the directory you wish to copy files to and press ENTER to continue, 

Sy^'item performance and video mode t;election 

After the files are copiedi The 7th Guest w ill begin determining your system’s capabilities by running 



performance tests on your machine's screen speed, procesfior speed and CD-ROM transfer speed. After 
each test you will be given a general performance rating, and the Installation program will recommend a 
video mode that is suitable fir your machine's speed. Use the UP and DOWN am,>ws to highlight the 
video mode yixj wish to use and press ENTER to select chat video mode and continue. 

While MCXjA mode is supported in the program. The 7rh Guest was designed to run in the higher 
resolution SVGA mode. If your s^'stem does not rale high enough to support this mode, we suggest you 
consider upgrading your system to a higher specification. 

jVoie to users of acceteratjor video ccrrds: S3 or 85 14 compatible video cards may provide insufficient 
performance for this particular application. 

Music hardware selection 

The Installation program, allows you to configure your set-up to work with your system's sound card. The 
pri:igram will allow you to select a different sound set-up in the event that you choose to use a different set- 
up from that currently installed. Use the up and down arrows to highlight the sound card you w’ant and 
press ENTER to make the selection. The 7th Guest has two primary sound systems. The first system is 
background music (FM/MIDi). 

Speech hardware selection 

This is the second sound system that The 7th Guest uses. This system is used for PCM digital audio 
(speech and special sound effects). Some sound cards can support both Midi and Digital music; therefore 
[he Installation program may highlight the same audio card that it did for the Music Hardware Selection. 
Again, if you wish to select a different sound card, use the UP and DOWN arrows to highlight the sound 
card and then press ENTER. 

Most sound cards have various hardware configuration abilities. If the Install program did not detect one 
or more of your sound cards you probably are not mng the default set-up for chat card. (It is also possible 
chat hardware or software may conflict with that sound card and your current system set-up.) Once you 


have selected a sound cardi the [nstallation program will bring up a menu of possible hardware variables 
(IRQ Levels, DMA channels, Base I/O i^nidresses, eic.) Each menu will show the defeuli setting. If you are 
not sure of your hardware settings, select the default settings for each card you have. If you then 
experience prohlems running The 7th Guest consult the reference manuals that accompanied your sound 
card and look for conflicts within your system. If the problem persists, contact either your sound card's 
manufacturer and/or the Virgin Games customer suppiiri services. 

Accepting current choices 

After you have selected audio hardware, the Installation program will display your current choices along 
with a prompt to accept the current settings. When you are satisfied, highlight the ACCEPT THESE 
CHSiCES line and press ENTER. It you wish to change any one of the three displayed setting, move the 
highlight hat over that setting and press ENTER. ThU will bring up the applicable option screen where 
you may make any necessary changes to youT previous selecrioas, 

Okce you have pressed ENTER on the ACCEPT THESE CHOICES line the IrLStallation program will 
copy all the required files from the CD over to the drive and director)^ you selected on your hard disk drive, 
k will then create a start up batch file and a “Groovy" initialisation file. 

Starting the Game from the DOS prompt 

Boot your computer with DOS. Remove unnecessary T5R (terminate and stay resident) progrativs and 
device drivers from your autoexec.bat and config.sys files. This will help you avoid software conflicts while 
running The 7th Guest and also free up as much memory as possible. 

We suggest that you run only an XMS memory manager {An EMS memory manager will actually slow the 
perfomriance ofThe 7 th Guest), a mouse driver, a CD' ROM driver, and a small disk cache (from Sl2 to 
1024k) with DOS in high memory. 

Enter the drive letter where The 7th Guest is installed followed by a colon. Press ENTER. 


Type GD\ and type the name of the directory where The 7th Guest was installed. Press ENTER, 

Type T7G and press ENTER, 

Changing your system setting after installing The 7th Guest 

If you have already installed The 7th Guest on your system and would like to change one or more of the 
start-up characteristic of The 7 th Guest, simply run the Installation program again and select the new 
changes to your system. 

If you have made mafot changes to the hardware you are usingin your system it is suggested that you 
delete all of the cunent T7G files on your system and repeat the installation procedure. This will allow the 
Installation program to test yo'ur new system parameters and suggest the best possible settings to use while 
running The 7th Guest, 


TROUBLE SHOOTING GUIDE 

INSTALLATION PROGRAM 

The Installation prtTgram performs a variety of functions. Initially this program scans your machine for a 
video card^ sound cards^ a mouse driver^ free memory^ upper memory^ and more. 

If the installation program returns an error that “SVGA OR VESA COMPATIBLE VIDEO CARD 

NOT FOUND" you have a video card that The 7th Guest does not directly recognise. In this instance you 
should load a VESA driver. 

LOADING A VESA DRIVER 


A VESA (Video Electronics Standard Association) driver b a small program that a video card can load 
that standardises various hardware routines malting your video card compatible with most hi^res video 
programs such as The 7th Guest. 


Normally when you pLirchase a computer or a video card for ytnircompureT it comes with a ngmSer of 
support dlskcircs ihat contain various drivers for various after market stiftwate programs. You should he 
able to find a VESA driver for your video card on one of these diskettes. Locate this drivetf euccutc it and 
then am the Installation pn>grana again. 


WHAT TO DO IF YOU DON’T HAVE VIDEO CARD 
SUPPORT DISKS FOR YOUR COMPUTER 

There is a large selection of VESA drivers found on the second CD in the VESA directory. Locate the 
JiKctory within the \’’ESA directory that matches the name of your videi^ card manufacturer and run the 
VESA driver for the MODEL of video card you have in your system. If you do not know or ate nor sure 
what video card model you havci you may need to experiment with multiple drivers until you find one 
that will function properly with your video card. 

\MfAT TO DO IF YOU^RE NOT SURE ABOUT THE 
MAKE AND MODEL OF YOUR VIDEO CARD 

If you don’t kni;5W the manufacturer of your video card ^ your options are limited. Try checking in all of the 
dtKumentation that came with your wmputcr for information regarding your its video display system, 

You may also check for the very first on-screen message displayed when you pertorm a hard reset (via reset 
huttem or power switch), many video card s BIOS will display information aK.JUT the video card’s 
manufacturer and mixlel during the initial boot sequence. 


Call the retail oiutler from which you purchased your video card or computer. 


VIDEO CARDS DIRECTLY SUPPORTED 


The 7th Guesi supports most major brand name cards dircctty through hardware. The following Is a Ibt of 
cards which The 7th Gut^t will directly reciignlse and provide hardware support. 


* Cirrus compatible video card 

* Video 7 ct>mpa[ible video card 

-Cirrus 

* Chips and Technolugies compatible video card 

“ Max Logic 

-C&lT 

• Everex compatible video card 

- Boca 

* Paradise compatible viJeti card 

* Tseng 4000 compatible video card 

- Paradise 

- Orchid 

- Western Digital 

- Everex 

-HP 

- Dianumd Speedsiar 

■ Tseng 3000 compatible video card 

-Sigma 

- Orchid 

+ Genoa compatible video card 

- Quadram 

* NCR compatible video card 

-Stna 

* Qimpati compatible video card 

-STB 

* S3 86C91I compatible videt>card 

-Teemsr 

- Diamond Stealth VRAM 

- Willow 

- Orchid Fahrenheit 1 2K0 

• Trident compatible video card 

- Actix Graphics Engine Dsplay Accelerator 

-Trident 

- CSS Maxgraphioi/If' 

- Everex 

- Genoa Windows VGA 

* T89O0 compatible video card 

- Pixel Turkir Windows Accelerator 

• ATI compatible videircarj 

- Portacom Eclipse 11 

• Ahead Type A ctwnpsitible video card 

- STB WinJ/X 

• Ahead Type R compatihle videt>card 

* Ail VTSA compatihle video cards 

* Qak compaiible video card 


If yemr comparer is using a video card from the a We list, y™ should not need m load a VESA driver. If 
you arc using a high memory manager, or have loaded a VESA driver and are experiencing prohlems with 


one of these caiJs, make sure you hjive nor exclLkied the memory address where char video card resides. If 
your video card is not listed above or you know that your card is not directly compatible with The 7th 
Guest f try loading a VESA driver. 

THE PROGRAM RETURNED THE ERROR "XMl HARDWARE NOT EOUND^ 

If you get this rnesagei the SiXjnd card yo4j selected for midi music during the Installation program was not 
located in your system. Run the Installation program again and make sure you have selected the correct 
sound card for your system. 

If yc® are sure you have selected the correct sound card and the ptohlem continues, you are most likely 
experiencing a hardware problem such as a shared IRQ* or BASE I/O PORT ADDRESS. If your sound 
card is not set for default settings, make sure you have notified the Installation program what 5etting(s) 
you are using for yout s^wjnd card. 

If the error persists, run the st>und card set-up software that came with your sound card and make sure chat 
the card is indeed located at the address specified in the Installation pr£.igram. If your sound card set-up 
softw^are informs you that your card ts located at a specific BASE I/O PORT ADDRESS, IRQ^and using a 
certain DMA channel which are all the same as what you have told the Installation program and the XMI 
hardware not found error still comes up, contact Virgin Games technical support to look for further 
possible solutions. 

THE PROGRAM RETURNED THE ERROR “PCM HARDW'ARE NOT FOUND" 

Similar to the XMI HARDWARE NOT FOUND erton the system did not locate the digital sound, or 
speech card you selected from w'ithin the Installation program. Run the Insrallarion program again and 
make sure you have selected the correct sound card that is installed in your system. 

If the prtiblem continues, you have one of two things happening, either the IRQ and/ur the BASE I/O 
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I\!)RT ADDRESS settings selected In the Installation program are nor correct or ytxi have a software or 
hardware conflict with your sound card. 

The first thing to check is the hardware settings of your sound card. Qimpare these setting to those you 
gave the Installation program. Run the hardware set-up or test si^ftware that came with your sound card 
and note all the hardware settings. Now run The 7th Guest Installation program again and make sure the 
setiing used in the Installation program matches the settings from your sound card set -up/test stjftware. 

If you are absolutely sure that the IRQ and MSE I/O R^RT ADDRESS values you pve the Installation 
program are the same as the settings on your sound card, yi>u rncist likely have an infernal conflict in your 
machine. In this case a conflict means that either the IRQ^ or rhe BASE \IO PORT value you have set 
via jumpers on your sound card is set on a value that another piece of hardware, or pcssihly software, is 
using. 

Here are some common problems to look for. Check to see that the IRQ number for sound card is not the 
same as either of the serial pons on your machine. Many rimes one of the two serial ports w ill use the same 
IRQ value or possibly even the same BASE I/O PORT ADDRESS as the ikTund card in your system. Often 
sound card set-up programs may not detect this problem as rhe serial p4>rt may not have been active. 

Another problem may occur if the sound card and the mouse share the same interrupt. It the mouse, or 
any device that is sharing an IRQ*^ requests an inierrupl at the same time as the sound card the system 
will stop. 

To solve this problem change the setting on either the sound card or the serial card co prevent a conflict. 
Then run the 7th Guest installatian program again making sure to adjust any stmnd card variables that 
might have been changed during the minor surgery performed on your sound card. 

Another solution is to disable any serial port that will not be u.sed during normal operation of your system. 
Many times the only serial ptrrt you will need is the mouse pi'srr. If you have a mt^em or other serial device 


thai you will not be using while playing The 7th Guesi^ disable that port and run the Jnstahation program 
again. To disahle a serial pt>rt consult the documentation that came with your computer or serial I/O card. 

If this problem still persists contact the Virgin Games technical support staff. 

SPEECH IS ‘^CHUNKY”, OR SPEECH BREAKS UP OCCASIONALLY 
There are three possible reasons this could be happening. 

Initiallyp your machine may not be fast enough to handle the large stream of data coming from the CD+ 
Try running The 7th Guest in a lower testfution such as MCXj A 1i20 x 200 x 256. You can set this in the 
Inst alia rion prc»gram. 

Secondly! your CD ROM drive may be experiencing read errors while reading the CD^ This can happen 
under two drcumstancesi the first being an actual faulty CD, and the second caused by improper handling 
of the CD. Make sure you treat your CD with care to avoid scratching it or getting fingerprints on it. 

Another cause could be the actual CD drive itself. It is possible that after extended use of your CD, the 
laser in the drive may need to he re- aligned. Although this is rarci it could be the cause of the problem. 
The only possible solution would be to test the CD you are using on another CD ROM drive. If the disc 
exhibits the same pnhlem characteristics, have the CD replaced. If the problem does nor continue while 
using the same CD on a different CD drive or system, the problem is in your CD ROM drive, or its 
configuration. 

Lisriy, your CD ROM drive may not meet the MPC level 1 standard of a SUSTAINED 1 5Qk per second 
transfer rate, thus srarv ing your machine of the data required to play The 7th Guest. In this case there is 
nothing you can <io hut upgrade your system to meet the minimum requirements of this product (The 
MPC Level 1 Standard). You may try running The 7th Guest in a lower resolution to reduce the processot 
needs giving the CD Drive more time to transfer the files to your machine's VRAM, although this is a last 
ditch solution. 
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NO MU$[C DURING THE OPENING SCENE 


The first sceneV music comes from a regular raw PCM data file on the second crack of the CD, i.e.: If you 
place cheT7G CD in a normal CD player you will hear the first scene s audio music. So if you are not 
getting any music during the opening scenes, your system is not tunning the CD audio music thnuigh your 
speakers correctly* Make sure you have your MFC syscem configured to play PCM Digital audio through 
your sound card, Midi Audio through your sound card and CD Audio straight off the CD. 

NO SPEECH IS PLAYED AT ALL 

if you don^t hear narration or speech at the beginning of the game, and you did not encounter any 
problems during the Installatbn program, and did not receive the etror ‘‘PCM HARDWARE NOT 
FOUND", the speech probably is playing but your system is not correciiy configured toamplily- this audio. 
Most likely you are using more than one sound card and are only hearing the audio from either the midi 
audio card or CD audio. Make sure you have the output of your PCM capable sound card running though 
your amplification system, or headphones. 

INTRODUCTION STARTS BUT PROGRAM HANGS BEFORE INTRODUCTION FINISHES 

This is mostly likely a DMA/IRQ channel problem with your PCM audio hardware. The system started 
and detected ytxtr st>und hardware however, when ymir sound card requested a processor interrupt it 
probably was using the same IRQ channel as another card in your system. To avoid this problem read the 
“PCM HARDWARE NOT FOUND" section to resolve a potential hardware conflict. 

THE GAME WORKED BEFORE BUT DOESNT WORK ANYMORE 

First, make sure that your CD drive is powered on. If that is not the prohletn, verify that your CD drive 
letter has not changed. If it has, you must edit the GROOVIE.INJ file which should be in the drive and 


directory you originally selecred during the installation procedure. Use an ASCII editor to change the 
DATA DIR letter to your new CD ROM drive letter Make sure the Iasi character on that line is the 
backslash (\) character. 

If you have an citiemal CD ROM drive^ inake sure it is turned ON and one of the 7ih guest’s discs is 
inserted m the drive. Then check to see that you can do a directory on your CD ROM's drive letter. 

A small piece of mforniaiion regarding SCSI CD ROM controller cards. If you are using a program chat is 
using files from a CD ROM and an error txcurs on the CD ROM drive which caases you to either 
tenninate that program or reboot your system, you should! completely shut down nr power off your system 
to reset the SCSI card. Some SCSI cards do not reser by pressing CTRL ALT DELETE or the RESET 
button. Make sure you turn off your computer. Wbdt a few seconds, then restart your system with all 
appropriate driver^i behire returning to your CD drive. 

THE VIDEO DISPLAY SPEED IS REALLY SLOW 

Be sure ihai you are using a 16bit SVGA video card with at least 51 Zk of video memory on the card. If you 
arc using an 8 hit video The 7th Guest will he running SUBSTANTIALLY BELOW required video speed 
and you will have severe problems trying to nin it. The 7th Guest requires a 16 bit SVGA video card to 
run properly. 

You may want to try allocating more 2k buffers to your CD-ROM driver. TTie default buffer number is ten. 
try increa.sing this number to 20 in the MSCDEX command line found in your AUTOEXEC.BAT file. 

Another w^ay of increasing speed is to load MSCDEX into high memory. You can do this by adding 7c' to 
the end of the command line in your AUTOEXEC.BAT file. TEis wiW only work if you have a memory 
manager nmntng. 


GLOSSARY 


16^bit Video Card This is a vtJeo card that can access tnemoiTi throuffh a 16 bit bus. YtxJ can identify a 
16-bit card by the si:e of the edge connector m the video card. The edge connector Is the place where the 
card actually fils into the cotnpuier (or technically where all ihe little tabs are). If this ct^nnecror is in a 
two part series with first pan roughly twice the sire of the second, the card is a l6Tit card. If these tabs are 
only in one section^ or not divided ^ the card is an 8 hit card. If you are using an 8'bic catd your system s 
video speetl is probably way below the recommended speed to play The 7th Guest, 

ASCII American Standard Code for Information Interchange. Referred to as a ASCII based text editor 
in this document. Tliis is a basic editing system mostly used to intxlify the config.sys and autoexec.bat files 
that a computer use.s when starting up. If you are not familiar with editing these files it is strongly 
recoinmended that you use extreme caution when doing so, or better yet, have a trained professionai 
modify your system for you. 

Base I/O This is the hast input and output address where a peripheral card, most likely a sound card, is 
located in a computer’s hardware. This is similar to the address on your mail box, it notifies the computer 
where to send specific information to reach that card. Problems can arise if more than one card is using the 
same Base I/O port address. If more than one card is living’ at that address, neither card can identify who 
the information is being sent for. This can result in major system failures. To avoid this make sure you 
aren't sharing any base I/O port addresses between any cards (the neighU^uTs might complain). 

Cache In this case we are referring to a Disk Cache. This is a place in memory where information from 
the CD can he put for fast retrieval. In this program if you are using and XMS memory driver the program 
w ill ‘cache’ up to 300k of data from the CD into memory. Then when the prtigram needs that data it can 
retrieve ii ntuch quicker from memory than it can frt>En the CD, thus allowing the processor more time to 
buffer in CD data or perform other functions. 
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DMA Direct rnttnory access channcL Moat personal computers have 3 different DMA channels. A 
DMA channel is used, to quickly transfer large amounts o4 data within the computer- Although it is 
possible to share DMA channels with more than one device, these devices cannot use the same DMA 
channel at the same time. 

Listed below are the typical DMA channels available in most 386 class machines. 

DMA 1 Available 

DMA 2 Dish Controller 

DMA 3 Available 

DMA channels come into concern in this prpgram because of PCM audio that is used. This audio consists 
of Isffge amounts of data that must pass thRHjgh a DMA channel to he played fast enough. Make sure your 
sound card is using a DMA channel that no other devices are using in your machine. 

Some examples of other cards that use DMA channels follow^ below; 

Network Cards 
SCSI Cards 
Tape Backup Cards 
Scanning equipment cards 

If you have one or more of these cards in your computer^ make sure you are not using the same DMA 
channel that the s^xind card uses. If you are not sure what DMA channels are used in your computer, 
check through all of the Jtjcumentation you should have received when purchasing each of these cards. 

IRQ^ This is the interrupt request number that a card uses to communicate wath the system board and 
prcxeSvSor. It is possible to share these numbers with other cards as long a.s the two cards are not c^jerating 
the same time. For example IRQ 7, is typically used by tKe first printer port and can he shared with a 
Sf^und card as it Ls highly unlikely that you will be printing at the same time you are playing music. Here 
are some typical reference IRQ*'s in 386 class machines: 

24 


IRQ3 COM2 seriaE port 

IRQ4 COM 1 serial port 

IRQ5 Available 
IRQ6 Disk Controller 
IRQ? LPTl first printer port 

Try to avoid sharing IRQ# with your .sound card if possible. 

Local Bus Video This is a communication bus that operates substantially faster than most standard ISA 
bus's common in most computers. The VESA standard local bus Is an extremely fast bus which can be used 
for Hard Disk and Video access. If you have a machine with a Local Bos in conjunction with a local bus 
video card you should have no problems running The 7th Guest in SVGA mode. Other Local Bus type 
architectures are MicroChannel and EISA. 

MCGA This is a lower resolution video mode (320 x 200 x 256) which The 7ch Guest supports if 
higher resolution SVGA mode not available through your hardware. Although this is a possible video 
mode to run IHk the product was designed to run on fast systems that can support SVGA video mcxies If 
your system dtx;^ not operate effectively in SVGA mtxies you should consider upgrading your system to 
higher specification level. 

PCM PCM audio hardware is the sound card in your system that is used to playback Digital Audio. All 
of the speech in The 7rh Guest is in a compressed version of the PCM data format. 

SCSI This stands for Small Oiinputer Systems Interface (pronounced scu 2 ti). This is a typical interface 
that CD-ROM drives and some hard disk cards use. U is a fast way of transmitting data from an external 
device to the computer. SCSI interfaces are also common on MPC compt ihte sound cards. 

Serial Port This is another communication p^rt that small computers use. Items such as mice^ and 
modems typically operate via a serial port. Make certain that if you are using a serial mouse it does not 
have any software conflicts with the sound card you are using. 
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SVGA This is the preierred video mtxJe that The 7th Gues^t suppt>ns. This mode runs in a rather hi^h 
resolution (640 x 480 x 256). Although using this mode requires a fast computer with a last video card, 
SVGA is recommended for use with this product, if your system is not fast enough to support this moden we 
suggest that you upgrade your system to a higher spec iticat ton, 

VESA Because of the many different kinds or PC equipment available in the market today, standards 
are hard to find, A committee developed the VESA standard to help ensure software and hardware 
compatibility wath products that are available now^ anil also in the liirure. 

XMl XMl audio hardware is the sound card in your system that w ill be used to play midi music, or 
background music. When used in conjunction with PCM hardware you are able to play both speech and 
music concurrent iy. This can give entertain inent pnxlucts such as The 7th Guest a very satisfying value 
when used effectively. 

XMS This is the high memory' that is located aKive the standard conventional 640k memory- It you are 
running a high memory manager such as HIMEM.SYS, QEMM3&6i etc., The 7th Guest w-ill detect this 
extra memory and use it ft^rdisk caching. Doing this will help reduce prtTcesst^r time needed to play the 
7ih Guest reducing the possibilities of sb.w dowm or audio break-up on slower systems. 
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THE 7TH GUEST SOUNDTRACK ALBUM 

by George Alistair Sanger, The Fat Man 

When used with the conventional audio CD player in your stereo system, the second disc of The 7rh 
Guest will play like a normal music CD^ 

1. Chapel Pain 

This ij the first time Team Fat sang together, and wc were all pretty surprised, We had no idea it would 
st;und this good. 

2. The Game 

Nipbody asked me to record this tune, hut then again, they didn't ask me not to record it either. The 
theme f'Shnn Intro") had turned itself into a rock piece in my mind^ and had grown lyrics on its own. At 
first they seemed to be from the point of view of a guest coming to the hutne of a Stauf/Dr. Loveless/ 
Scaramanga villain. "Welcome to my little 'game room,' Mr. Bond." Later, I realised the song was fn>m the 
point of view of a game player looking forward to the next generation of entertainment. I felt I had to 
share chat* The song features Robert Harrison on both high and low vocals, with me whispering. Robert’s 
hand, Cotton Mather, is very good, by the way, and not too scaiyL About that weird intro: I asked Matt 
Costello how he wanted his lyrics pronounced for “Chapel Pain," the preceding tune. What you hear is his 
reply, from my phone machine, played at twt> different speeds. 

3. Dolk of Dtx>m 

Elinor's soap opeta theme on strings with music box accompaniment is also a counter melody to Temple’s 
theme, which is the Game theme played on bowed glass with a circus organ backgn>und. Here we heat 
them together, at the saddest moment in the script. The mure African style comes into play when death 
and/or Staufs “magic" are a big influence on the drama. 

4. Coffin Game 

African-style death'Oriented IxKjgie* I dare you to form a hand that plays this style. 



5h Ghost of Didley 

Every col lection needs a tune based on this rhythm, 

6. Misc* Scary 

I put rhb logether quick! y because Trilobyte needed some music to show Virgin ^ and most (/ the sketched 
I had given them were more hin than creepy, like “Bedspread"’ and “We"re the Ghosts." I wanted to make 
sure they knew 1 could do scary if 1 had to. 

7. Bedspread 

Burden"s theme, the tramp. What could be more fun, sexy and frighten ing than a tango? Of course, it's just 
the Game theme again, but here you can dance to it. 

8. All The Guests 

The individuals’ themes come and go. emphasising the direction of the dialogue. Listen for Burden’s 
muted trumpet, and the “What's that soundT phrase of “Skeletons in my Closet" for Heine, My favourite 
is Temple’s bowed glass getting shut down each time he’s interrupted. Dutton’s oboe dominates at the end 
as his summary of the situation captures the attention of the others. When he giggles , , or herself,*’ the 
short phrase on muted trumpet tells us he’s thinking specifically about his romantic designs on Burden, 

9. Down^itairs Puiiles 

Originally the main walking around music, inspired by the very’ cooh creepy Twilight Zone episode in 
which a slot machine follows a guy named Franklin an.X3nd, calling his name. Don't ask me about the 
second half, I don't know where it came from, and I don't why it works. 

10. Doorbell 

Used to he the bridge to the Game theme, but there was no place in the game for a version ot the theme 
long enough to have a bridge. Became Stauf s theme. It’s based on the sound of a doorbell. 


1 1 . Pbfto Fight 

The script csSU for a fight in which Jissetnkxiicd hands hang away " wildly t insanely" at the keyboard, Once 
the rest ai the music was com[XTsed, 1 w ilJly'i insanely step-entered a bunch of random notes. 

12. We *re the Ghosts 

Yet another restatement of the Game theme. 1 figured thered he a place in the game for this somewhere. 
Graeme likes Disneyland , and this tunc Ls a hit like the music in the Haunted Mansion. 

13. Short Intro 

The first statement of [he game theme. 

14^ Foyer Entrances 

The first statement of all characters themes and instruments, 

1 5. Skeletons in my Closet 

A good tune by bn>thet Dave* and a wonderful pertonnance by Kris* who can sing anythingn The 
remarkable aspect of this and The Game is the way in which new technology helped us get comfotrablep 
spcicfky basic tracks. For complex reasons involving the properticii of digital multi-track, Drum triggeis, 
MIDh and the inverse square law* we were able to dispense with the usual time-consuming and distracting 
recording procedures. We only nxik a half hour to set up, took a kmg lunch* and learned and cut both 
tracks in a couple of hours, Basic cracks were reccftded in a jamrnin* envinonTTient* with no isolation bcKiths 
and no headphones, and very^ little to think about other than listening to each other and gening the 
feeling right. This is the second time Team Fat sang together, and 1 think it shows some impmvement. 

NOTE’ Tunes M2 and 14 are pbyed on Roland Sound (Canvas alone, with no additional iasiniraents, 
and only a little signal processing. The quality of this st^und card is self-evident, and that's why we chose to 
support it despue the fact that, at the outset <if this project, there were very tew such cards in the field. 


